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The Process

We identified a solution - The Blackboard
Assignment Tool (Feb 2010)

We engaged with stakeholders and presented this
solution (march 2010)

We assessed stakeholders key requirements (march
2010)

We re-evaluated the solution to address these key
requirements (April 2010)

We will re-engage with stakeholders to present the
amended solution. (The Turnitin integration within

Blackboard) (April 2010) (v‘j\ bucks

new university




Stakeholder Requirements

Digital Receipts / e-mail

Anonymous Marking

On the fly annotation (no need to download)
Ability to provide Feedback

Links to Plagiarism software

Ability to show a moderation audit trail
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The Solution

&)

turnitin




How does it work?

ow a tutor would set up an assignment
ow a student would submit

ow a tutor would mark and give feedback
ow a student would view that feedback
ow administrators process grades
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Home Help Logout

System Admin Home Microsoft Creativity & Culture Enterprise & Innovation Society & Health Webex Human Sciences Extra Change your Password Library Module Requests
I |
TR TS THE ELACKECARD ASSIGMENT TOOL [M-ASSIGNMENT) = E-SUBMISSION DISPLAY VIEW
E-Submission @ E-Submission
Tools
(F ltem OF Folder @@= External Link E=s Course Link [ Test @ Select: | TumnitinK Assignment v &
Learning Unit
& control Panel Folder empty Survey
Quick Unenrcll A_95|g”m9m K )
Discussion Board
@ Refresh Chat
Virtual Classroom
Group
Tool
Syllabus

Offline Content

Google Scholar Search
Google Scholar Content
Blag

FPodcast Episode

Wiki

SCORM Content

IMS Content Packaging
MLN Content
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-d.bucks.ac.uk/webapps/;

BIEEAEINE = 2]-] -2 x

'[Blackboard Academic Suite ‘ﬁ‘ = = @ ~ Page~ Safety v Tools ~ @’

5 Favorites [gg

I System Admin Home Home Microsoft ( i 1= iety & Health Webex Human ences Extra Change your Password Library Module Requests
I
Announcements lessages | Enalish ~
E-Submission
Tools THE BLACKBOARD ASSIGMENT TOOL (M-ASSIGHNMENT) = E-SUBMISSION = ADD TURNITINUK ASSIGNMENT
About this page Select your assignment type
@ Cor'tml [FEmsl This is the first step in creating an
2z Ll assignment. Use the radio buttons
@Refresh to select an assignment type. ® p .
aper Assignment :
Flease note a paper assignment P g Paper Assignment
must exist before any other Paper Assignment -The paper assignment type is the base
assignment type can be created. O PeerlMark Assignment NEW assignment for all other assignments types (PeerMark, Revision,
and Reflection).
O Revision Assignment When creating a paper assignment there are three dates that
instructors will need to set- the start date, the due date, and the
post date.
MNext Step
Copyright @ 1958-2010 iParadigms, LLC. All Rights Reserved.
user manusls Helodesk
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System Admin Home Home Microsoft ( i ize & Innowvation Society & Health Webex Human ences Extra Change your Password Library Module Requests
Announcements lessages | Enalish ~ =]
E-Submission
Tools o THE BLACKBOARD ASSIGMENT TOOL (M-ASSIGHNMENT) = E-SUBMISSION = ADD TURNITINUK ASSIGNMENT
TurnitinUK
new assignment
@ Control Panel assignment inbox
Quick Unenroll
(&) Refresh edit assignment D general E dates
libraries assignment title « start date =
| Assignment 1 | @ |Apr | 19 || 20'1U|
class stats at[ 12
point value
preferences | 100 | @ due date =
|Apr 25|| 20'1U|
WriteCycle Academy ®
post date =
Introducing the WriteCycle Acad ,
ntroducing the WriteCycle Academy |Apr | 2?“ 201D|

anew series of FREE webinars for

instructors that offer an easy, at

practical solution for integrating

Turnitin and Write Cycle into writing-
intensive classes. MOTE: For assignments with Anonymaous Marking

enabled, the post date determines
when grades are posted to the Blackboard
Gradebook and when the author names are
made awvailahle.
. Otherwise, in Blackboard, the post date relates to
About this page the availahility of GradeMark papers
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System Admin Home Home Microsoft Creativity & Culture Enterprise & Innovation Society & Health Webex Human Sciences Extra Change your Password Library Module Request

Announcements Exclude quoted materials from Similarity Index for all papers in this assignment?
E-Submission Quoted materials can also be included and excluded when viewing the Originality Report. This setting cannot

Tools be modified after the first paper has been submitted.

QO yes
@ Control Panel ® no
Quick Unenroll

Exclude small matches?
O yes
@ no

@ Refresh

Allow students to see Originality Reports?
] yes
® no

Allow submissions after the due date?
@) yes [
® no

Enable anonymous marking?
® yes
Ono

Submit papers to:

standard paper rBIJDS“UFT'|

Search options:

student paper repository

current and archived internet

V] narindicale innrnale & mohlicatinne
Powered by Blackboard | | | @9 | J Trusted sites | #3 | & 100% o+
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System Admin

Announcements
E-Submission
My Grades

@ Control Panel
Quick Unenroll

o @

Home Help Logout

Creativity & Culture Enterprise & Innovation Society & Health Webex
1]

Human Sciences

Extra

Change your Password

Library Module Requests

@ Refresh

THE BLACKBOARD ASSIGMENT TOOL [M-ASSIGNMENT) > E-SUBMISSION > ADD TURNITINUK ASSIGNMENT

<@ Add TurnitinUK Assignment

TurnitinlJK Assignment successfully added.

Mondsy, April 25, 2010 9:52:20 AM BST

OK )

Powered by Blackboard
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System Admin

Announcements
E-Submission
Tools

@ Control Panel
Quick Unenroll

o @

Home Help Logout

Home Microsoft Creativity & Culture Enterprise & Innovation Society & Health Webex Human Sciences
1]

Extra Change your Password Library Module Request

@ Refresh

THE BLACKEOARD ASSIGMENT TOOL [M-ASSIGNMENT) > E-SUEMISSION

[ E-Submission

(F ltem OF Folder @@= External Link E=s Course Link [ Test

@ Assignment 1

== View/Complete

DISPLAY WIEW

@: Select: | Leaming Unit ﬂ

| Modify | | Manage | | Copy | | Remove |

oK )
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oft Webex Library Module Requests  Timetable

. M

Announcements lessages | Enalish =]
E-Submission
Tools L )

turnitinUK The Blackboard Assigment Tool

ASSIGNMENT INBOX & PORTFOLIO
STATUS ACTIONS
Assignment 1 Expand this assignment
preferences
19-04-10 26-04-10 27-04-10 This assignment has not yet been - .
PAPER el Aloes disimr cnmplete%. ¥ Show details 4+ Submit

About this page

This is your class portfolio page. If 3

an assignment is available to

receive submissions, a "Submit

button will appear to the right of the

assignment. If resubmissions are

allowed, the button text will read

Resubmit” after your first

submission. To view more

infarmation about an assignment,

view your submission, view your

Originality Report (if allowed by the

class instructor), or view your

marked paper (if available), click an

the arrow to the left of the |

assignment.
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Webex Library Module Requests  Timetable

-
WMeszages | English ~ u

Announcements
E-Submission
Tools Hin UK
turnitin submit paper: by file upload (step 1 of 2)
assignment inbox
choose a paper submission method:
preferences | single file upload |
first name =
|5c:ot't |
last name =
|Fox |

submission title «

| My Firgt Az=ignment |

Requirements for =ingle file upload:

* File must be less than 20 MB
* File Types allowed: MS Word, WordPerfect, PestScript, PDF, HTML, RTF and plain text.

If your file exceedz 20 MB, resd suggestions to meet requirements

browse for the file to upload =

| Gy Documents\PDF\Performance Audit and Tuning.pd“ Browse...

upload cancel. go back

Powered by Blackboard | | | | @9 | | J Trusted sites | #3 | & 100% o+
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Announcements Uessaoes | Enalish =]
E-Submission
Tools .y

turnitinUK submit paper: Step 2 of 2
assignment inbox

Authar Scott Fox
preferences Title WMy First Assignment

Preview Paper

- I i .y
About this page Perfarmance Aud?t and Tun!ng [
Performance Audit and Tuning E
Make sure that the paper displayed To provide insight into existing or potential performance bottlenecks associated =
below is the correct paper. Ifit is, with the
click "yes, submit” Ifitis notthe Blackboard Academic Suite operating environment. With this information, clients
correct paper, click “no, go back” to can
return to the previous page and better determine Academic Suite thresholds and related hardware, software or
select another paper. network
enhancement needs proactively to anticipate impending issues and take action in
advance
of problems occurring. During the engagement, Blackboard Consultants
investigate
B e B B B e T = T 1 S A et A mrrind e s s et o
submit return to upload page
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Announcements
E-Submission
Tools

-
WMeszages | English ~ LJ

turnitinUK

@ You have successfully submitted this paper. Below is a copy of your TumnitinUK Digital Receipt.

assignment inbox

preferences

About this page

Your paper has been submitted. To
the right is a digital receipt for your
submission. A copy of this receipt
will also be emailed to you. If you
would like, print this page for your
records.

paper title: My First Assignment

paper ID: 6362407

author: Fox, Scott

go to portfolio

Performance Audit and Tuning

Performance Audit and Tuning

To provide insight into existing or potential performance bottlenecks associated with the
Blackboard Academic Suite operating environment. With this information. clients can
better determine Academic Suite thresholds and related hardware. software or network
enhancement needs proactively to anticipate impending issues and take action in advance
of prablems occurring. During the engagement, Blackboard Consultants investigate
identified bottlenecks to determine their root cause and provide appropriate guidance for

resolution. Mare specifically, clients should expect the following outcomes:

Improved understandinag of the current Blackboard infrastructure and capacity
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O H9 0« TurnitinUk Digital Receipt - Message (HTML) - o X
), =

- | Message | Develaper @

i E g x LE 5) ﬁ % &, Safe Lists Ez::tedv

Reply Reply Forward | Delete Moveto Create Other Block [ Mot Junk Categorize Follow Mark as

to All Folder= Rule Actions = || Sender - Up~ Unread || Wi Select~
Respond Actions Junk E-mail IF] COptions ] Find .
From: jisc_help@turnitin.com Sent: Tue 20,04/2010 10:21
Ta: Steve Hoole
Co
Subject: TurnitinUK Digital Receipt
. Y
Hello clarice hoole. T
This receipt acknowledges that TumitinUK received vour paper.
Below vou will find the receipt information regarding vour paper submission:
Paper ID: 6378851
Author: clarice hoole
Paper Title: My Philosophv Assignment
Assignment Title: Assignment 2 1
E-mail: shoolel1@bucks acuk 1
BODY
Sentient DISCOVER Adding the Sentient DISCCVER Plug-in to your
Blackboard
Course Menu & € & Login to the Blackboard courze Click through to the
course page Click [Control Panel] € Click [Manage Course Menu] Page 1 I
Sentient DISCOVER € Click € € € Select Sentient DISCOVER Zpplication
from
the [Area Type] drop down Enter a name for the link e.g. Sentient
DISCCVER
Click [Submit] € Click [CE] to confirm Page 2 Sentient DISCCVER ¥ vou
can
now sSee that the Sentient DISCCVER Application haz been added to the
li=st
of tools for your course & Wavigate back to you course page, the link
b
e

@ - Microsoft Office O... ﬁf‘gl Microsoft PowerPoint ... l (& Blackboard Academic ... l @- HP Service Manager -... l "-:5 PasswordChanger24... H @“! ﬂ Ei EEQ 9 10:23
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System Admin Home Home Microsoft Creativity & Culture Enterprise & Innowvation Society & Health Webex Human Sciences Extra Change your Password Library

(<] I | (2]

THE BLACKBOARD ASSIGMENT TOOL {M-ASSIGNMENT) > CONTROL PANEL

M-ASSIGNMENT: The Blackboard Assigment Tool - Stephen Hoole (Instructor)

Content Areas User Management
E-Submission List [ Modify Users Remove Users from Course
Enroll User Manage Groups
Course Tools
Announcements Copy Files to Collection
Course Calendar Link Checker Test Manager Gradebook
Staff Information Course Health Check Survey Manager Gradebook Views
Send Email Configure Blog Tool Pool Manager Performance Dashboard
Discussion Board lManage Podcast Course Statistics
Collaboration Configure Wiki Tool
Glossary Manager Assess Wikis
Messages TurnitinUK Assignments Support Contact System Administrator
Course Porifolios TurnitinUK Assignments by Manual uick Tutorials
Check Collection Links Groups
Manage Course Menu Course Copy
Course Design Import Course Cartridge
Manage Tools Import Package
Settings Export Course
Recycle Course Archive Course
Elzckbozrd Acsdemic Swis™
® 1357-2004 Blsckboard Inc. All Rights Ressrved. U.S. Patent No. &858, 128, Additionsl Pat=nts Pending.
Agcessibility information can be found at httpo//sccess. blsckbosrd. com.
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)
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THE BLACKBOARD ASSIGMENT TOOL (M-ASEIGMMENT] > CONTROL FAMEL = TURNITINUK ASSIGNMENTS

[Ed TurnitinUK Assignments

@ Assignment 1

=» View
OK )
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System Admin Home Microsoft Creativity & Culture Enterprise & Innovation Society & Health Webex Human Sciences Extra Change your Password Library Module Requests
3 1l | [i]

Messages | English ~ | Help

(]
[

>

THE BLACKBOARD ASSIGMENT TOOL (M-ASSIGNMENT]) » CONTROL PANEL > TURMITINUK ASSIGHMMENTS = VIEW TURNITINUK ASSIGNMENT

[ ( | (o )
e {:} Roster Sync submit paper
assignment inbox inbox

{ all papers ] [ marked papers ] { viewed papers ]
edit assignment

Idelete ] Idnwnlnadv] [mnveto... ]

tTurnitinUK

libraries report =
FI author title . . grade grademark file paper D ate
view detail p
class stats O | Anonymous Marking Enabled | Wy First Azsignment . 100 ‘ 6382407 18-04-10
| Anonymous Marking Enabled ' - no submission — - 100 GradeMark - - late
preferences

WriteCycle Academy ®

Intreducing the Write Cycle Academy, b |
anew series of FREE webinars for

instructors that offer an easy,

practical solution for integrating

Turnitin and WriteCycle into writing-

intensive classes.

About this page
()
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“; 4 GradeMark

by Turnitin

Paper 1of 1 IEIIHIHE IE"

My First Assignmen fess easan &

[ | Date Submitted: 15-04-10
Anonymous Marking Enabled

Word Count: 817

Similarity: [43%

our comment has been deleted. Undo

File

View  Tools  Help

/ H \Qﬁ ! @@ Grade: 45/100 edit

Last saved: 15-04-10 16:47:11 BST

A tutor can request anonymous marking be removed

Performance Audit and Tuning

Performance Audit and Tuning

To provide insight into existing or polenltlm'ﬁw]ﬁ ormance b
Blackboard Academic Suite operating enviromment. With this information, clienis can
better determine Academic Suite thresholds and related hardware, software or network
enhancement needs proactively to anticipate impending issues and take action in advance
of problems occurring. During the engagement, Blackboard Consultants investigate
identified bottlenecks to determine their root cause and provide appropriate guidance for
resolution. More specifically, clients should expect the following outcomes:

s Improved understanding of the current Blackboard infrastructure and capacity

¢ [ntroduction of best practices for improved operational stability and system
performance

- | 1 T
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|E| comment list | ||__"| general comments

|ﬂ rubric 2corecard |

O

bucks

new university



{bucks Do

Home Help Logout

Webex Library Module Requests  Timetable

THE BLACKBOARD ASSIGMENT TOOL (M-ASSIGNMENT) > E-SUBMISSION
Announcements = =

E-Submission @ E-Submission

My Grades
@ Assignment 1
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Announcements lessages | Enalish ~ =]

E-Submission

My Grades L )
turnitinUK The Blackboard Assigment Tool

ASSIGNMENT INBOX & PORTFOLIO

assignment inbox s e

preferences Assignment 1 Expand this assignment
PAPER 3:1_;{3:}-10 _1_2;5._%.10 2;%-'2;"10 ® ?é.lrirgli.;sei-un for this assignment is Show details
About this page
This is your class portfolio page. If 3
an assignment is available to
receive submissions, a "Submit
button will appear to the right of the
assignment. If resubmissions are
allowed, the button text will read
Resubmit” after your first
submission. To view more
infarmation about an assignment,
view your submission, view your
Originality Report (if allowed by the
class instructor), or view your
marked paper (if available), click an
the arrow to the left of the |
assignment.
Powered by Blackboard @9 J Trusted sites ¥a - & 100% o+
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Home Help Logout

A
Messages | English ™ | Help LJ

Announcements
E-Submission
My Grades ey .
turnitinUK The Blackboard Assigment Tool
ASSIGNMENT INBOX & PORTFOLIO
STATUS ACTIONS
Assignment 1 Expand this assignment
preferences
11-04-10 18.04-10 19.04-10 Submission for this assignment is - -
EREE 2:33F 11:55FH E:31AM @ complete. g Hide details
About this page
This is your class portfolio page. If assignment title: Assignment 1 3
an assignment is available to assignment instructions:
receive submissions. a "Submit search criteria: internet, TurnitinUJK student paper database, periodicals, journals, & publications
button will appear ta the right of the allow late submissions: no
assignment. If resubmissions are
allowed, the button text will read L
Resubmit' after your first _ originality  grademark  download
title report repart paper
submission. To view more
infarmation about an assignment, . . :
o - N My First Assignment
wiew your submission, view your @ ‘
Originality Report (if allowed by the
class instructor), or view your
marked paper (if available), click an
the arrow to the left of the |
assignment.
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* Welcome to the new GradeMark! ¥ more info

[-]
@ GradeMark My First Assignment Id#: 6362407

by Turnitin by Scott Fox Date Submitted: 15-04-10

Word Count: 817

F 4O N O Grade: 45/100

File View Help m—

Performance Audit and Tuning [~

To provide insight into existing or potential performance bottlenecks associated with the [E]
Blackboard Academic Suite operating environment. With this information, clients can
better determine Academic Suite thresholds and related hardware, software or network
enhancement needs proactively to anticipate impending issues and take action in advance
of problems occurring. During the engagement, Blackboard Consultants investigate
identified bottlenecks to determine their root cause and provide appropriate guidance for
resolution. More specifically, clients should expect the following outcomes:

¢ [mproved understanding of the current Blackboard infrastructure and capacity

* Introduction of best practices for improved operational stability and system

performance
® Recommendations for immediate and long-term performance optimization ["]
comment list h eneral co 2 ..J rubric scorecard lz‘
e
General Comments:
fantastic paper, thoroughly detailed - fulfilled the learning outcomes and ohjectives
M

| rubric scorecard |

=| comment list | ||__"| general comments
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System Admin Home Home Microsoft Creativity & Culture Enterprise & Innowvation Society & Health Webex Human Sciences Extra Change your Password Library
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THE BLACKBOARD ASSIGMENT TOOL {M-ASSIGNMENT) > CONTROL PANEL

M-ASSIGNMENT: The Blackboard Assigment Tool - Stephen Hoole (Instructor)

Content Areas User Management
E-Submission List [ Modify Users Remove Users from Course
Enroll User Manage Groups
Course Tools
Announcements Copy Files to Collection
Course Calendar Link Checker Test Manager Gradebook
Staff Information Course Health Check Survey Manager Gradebook Views
Send Email Configure Blog Tool Pool Manager Performance Dashboard
Discussion Board lManage Podcast Course Statistics
Collaboration Configure Wiki Tool
Glossary Manager Assess Wikis
Messages TurnitinUK Assignments Support Contact System Administrator
Course Porifolios TurnitinUK Assignments by Manual Quick Tutorials
Check Collection Links Groups
Manage Course Menu Course Copy
Course Design Import Course Cartridge
Manage Tools Import Package
Settings Export Course
Recycle Course Archive Course
Elzckbozrd Acsdemic Swis™
® 1357-2004 Blsckboard Inc. All Rights Ressrved. U.S. Patent No. &858, 128, Additionsl Pat=nts Pending.
Agcessibility information can be found at httpo//sccess. blsckbosrd. com.
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System Admin Home Home Microsoft Creativity & Culture
[3]

1]
THE BLACKBOARD ASSIGMENT TOOL (M-ASSIGNMENT) > CONTROL PANEL = GRADEBOOK

[EJ] Gradebook View Spreadsheet

Enterprise & Innovation Society & Health Webex

Human Sciences Extra Change your Password Library

Module Reguests M

>

&} Add Item [[JManage ltems = [S]Gradebook Seftings éIéWeightGrades

Sort ltems by GO | Filter ltems by Category |AII

& Download Grades ®[af Upload Grades

Mﬂl Filter Users by Last Mame I:lil

Assignment 1 Total Weighted Total
TurnitinUK Assignment
Username ) :
Pts Possible 100 Pts Possible 100
Weight 0%

scottfox 45 45 Mot Applicable
claricehoole -
2 Users

Displaying records 1- 2

a In Progress
- Mo Information
I Meeds Grading

? Grading Errar
v Completed

* Denotes an unavailable item

oK )
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:5:’ Trusted sites

- R0 -

O Q}VJ u(r;i\.lérssitg




0 bucks

new university

System Admin Home  Home  Microsoft  Creativity & Culture  Enterprise & Innowvation

o @

Home Help Logout

Society & Health Webex Human Sciences Extra Change your Password Library

(& I

THE BLACKBOARD ASSIGMENT TOOL (M-ASSIGMNMENT) > CONTROL FANEL = GRADEBOOK > MODIFY GRADE

[Ed Modify Grade

Enter or modify a grade for the assignment.

. Student Name Item Name ltem Date
. Fox, Scott (scottfox) Assignment 1 (TurnitinUkK Assignment) 20 April 2010
.Submissiun title:

Feedback to Student:

Instructor Notes:

*GGrades entered in the grade column above will not be reflected in the TurnitinUR inbox.

Last Submitted / Modified Grade

Points Possible Class Average Weight
20 April 2010 100.0 450 0.0 (e

Iy First Assignment

Caneel ) Submit )

Powered by Blackboard
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€ User's Work

User's Comments Ny First Assignment

User's Paper @
Originality Report  ( View )

€) Feedback to User

Grade out of 100 0

Comments

Attach local file

|([Browse... ] [Add Ancther Fi

Currently Attached Files

@) Instructor Notes

Notes
Attach local file | | Browse... | [Add Another Fie |
Currently Attached Files
6 Ssubmit ()
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Toall —
| Home I Insert Page Layout Formulas Data Review View Developer Add-Ins

= L FoER || E AutoSum -
& Calibori - - B = Wrap Text General = |é ‘ﬂ @ m ? Hiesum [ﬁ 0
EE] (] Fill ~
Paste | B I U || || Fy A | Merge & Center ~ m- Conditional Format — Cell Insert Delete Format Sort & Find & Share WebEx
- 7 Formatting = as Table = Styles = - - - ¢ Clear ~ Filter= Select~ || This File =

Clipboard ™= Font IF] Alignment IF] Number Styles Cells Editing WebEx

‘ AL A (‘ I | Last Name, First Name (Username) | Student ID

@l gb_exportxls [Read-Only]
A B8 | ¢ | b E F ¢ | H | ) K L M N o |
Last Name, First Name (Username) | Student ID JAssignment 1 Assignme Assignme Assignme Assignme Assignme Total [Pts: Weighted Total
Fox, Scott (scottfox) | 45 - - - - - 45 Mot Applicable
hoole, clarice (claricehaoole) | 70 - - - - - 70 Mot Applicable

27

Ready | 3 | [EEETSTNEE=—===—c]
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Tutor Benefits

To be able to grade and give feedback in one

place electronically — no paper or red pen
To submit feedback instantly

To have grades in one place and to assess
grade patterns

To check if assignments have been plagiarised
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Student Benefits

Enables submission of assignments from

home

Online feedback

Digital Receipt of Submission

A tool to check their referencing
Anonymous grading of their work
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Administrative Benefits

e Electronic Grades are easier to process into
the student record system

M



Cost

One year, limited GradeMark access: £4,784.81
One year, unlimited GradeMark access: £6,742.87
Three year, limited GradeMark access: £13,535.04
Three year, unlimited GradeMark access: £19,183.29

Recommendation would be one year unlimited when we
renew in January 2011

&
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Moving Forward

Develop the Implementation Plan
Run Pilots from now until Jan 2011
Create bespoke training materials
Delivery of training sessions

Build up the web resource
http://www.bucks.a.uk/turnitin

Analysis of pilots

o
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Questions
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